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Summary 

This article provides instructions for manually removing Forcepoint VPN Client for 
Windows. 

Solution 

If there are issues uninstalling VPN client using Windows Programs and Features tool, 
the instructions below can be used to uninstall VPN client manually from Windows 10 
and Windows 11. The instructions are written based on Windows VPN Client version 
6.11.1 running on Windows 11: 

1. For safety purposes, take a backup of Windows registry and store it in a secure 
location (external to the VPN client host) 

2. Stop the Forcepoint VPN Client service: 

a. Quit/exit the Forcepoint VPN Client from quick tray 

b. Stop the Forcepoint VPN Client service using Windows Services tool 
(services.msc): 

 

3. Remove the adapter driver: 



a. Open Windows Control Panel and go to Network and 
Internet > Network Sharing Center > View network status and 
task > Change adapter settings 

b. Right-click one of the active network adapters > Properties 

c. Select the Forcepoint VPN Client Driver from the This connection uses 
the following items list 

d. Click Uninstall > Yes 

 

4. Remove the Forcepoint virtual adapter: 

a. Open Control Panel and click Hardware and Sound >  Device Manager 

b. Expand the Network adapters section 

c. Right-click Forcepoint VPN Client Virtual Adapter > Uninstall device 

d. Enable the Delete the driver software for this device (or Attempt to 
remove the driver for this device) option, and click Uninstall 

5. Remove the Installer registry key: 

a. Open Windows registry editor 

b. Navigate 
to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\
Products\ 



c. Locate the entry where the ProductName is Forcepoint VPN Client 
6.11.1 (or the VPN client version used) and right-click the key entry 
> Delete > Yes 

 

6. Remove the Uninstall registry key 

a. Open Windows registry editor 

b. Navigate 
to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Mi
crosoft\Windows\CurrentVersion\Uninstall\ 

c. Locate the entry where the DisplayName is Forcepoint VPN Client 
6.11.1 (or the VPN client version used) and right-click the key entry 
> Delete > Yes 

 

7. Open Control Panel and navigate to Program > Programs and Features, and 
verify Forcepoint VPN Client is no longer shown on the list 



8. Install the same VPN client version (6.11.1) using the MSI installer package, 
which should result in a working VPN client installation 

9. Verify Forcepoint VPN Client service is up in the quick tray and that it was added 
to the installed programs list in the Control Panel Programs and Features tool 
(Control Panel > Programs > Programs and Features) 

10. Using the Programs and Features tool, uninstall Forcepoint VPN Client: 

 

 
Note The last 3 steps are required to remove all the VPN client related keys from 
Windows registry. 
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