Article Number
000005353

Title

How to Manually Uninstall Forcepoint VPN Client for Windows

Summary

This article provides instructions for manually removing Forcepoint VPN Client for

Windows.

Solution

If there are issues uninstalling VPN client using Windows Programs and Features tool,
the instructions below can be used to uninstall VPN client manually from Windows 10

and Windows 11. The instructions are written based on Windows VPN Client version

6.11.1 running on Windows 11:

1. For safety purposes, take a backup of Windows registry and store it in a secure

location (external to the VPN client host)

2. Stop the Forcepoint VPN Client service:

a. Quit/exit the Forcepoint VPN Client from quick tray

b. Stop the Forcepoint VPN Client service using Windows Services tool

(services.msc):
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3. Remove the adapter driver:



a. Open Windows Control Panel and go to Network and
Internet > Network Sharing Center > View network status and
task > Change adapter settings

b. Right-click one of the active network adapters > Properties

c. Selectthe Forcepoint VPN Client Driver from the This connection uses
the following items list

d. Click Uninstall > Yes
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4. Remove the Forcepoint virtual adapter:
a. Open Control Panel and click Hardware and Sound > Device Manager
b. Expandthe Network adapters section
c. Right-click Forcepoint VPN Client Virtual Adapter > Uninstall device

d. Enable the Delete the driver software for this device (or Attempt to
remove the driver for this device) option, and click Uninstall

5. Remove the Installer registry key:
a. Open Windows registry editor

b. Navigate
to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\
Products\



c. Locate the entry where the ProductName is Forcepoint VPN Client
6.11.1 (or the VPN client version used) and right-click the key entry
> Delete > Yes
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6. Remove the Uninstall registry key

a. Open Windows registry editor

b. Navigate
to Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOWG6432Node\Mi
crosoft\Windows\CurrentVersion\Uninstall\

Name Type Data

25 (Defauit) REG_SZ (value not set)

B3 AdvertiseFlags REG_DWORD 000000184 (3885)

3 Assignment REG_DWORD 000000001 (1)

4 AuthorizedLUA.. REG_DWORD 000000000 (O

ab| Clients REG_MULTI_SZ

7% DeploymentFlags REG_DWORD 000000003 (3)
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#5 Language REG_DWORD Cc00000409 (1023)
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25 ProductName REG_SZ Forcepoint VPN Client 6.11.1

e Version REG_DWORD 006000027 (101384359)

c. Locate the entry where the DisplayName is Forcepoint VPN Client
6.11.1 (or the VPN client version used) and right-click the key entry
> Delete > Yes
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7. Open Control Panel and navigate to Program > Programs and Features, and
verify Forcepoint VPN Client is no longer shown on the list



8. Install the same VPN client version (6.11.1) using the MSl installer package,
which should result in a working VPN client installation

9. Verify Forcepoint VPN Client service is up in the quick tray and that it was added
to the installed programs list in the Control Panel Programs and Features tool
(Control Panel > Programs > Programs and Features)

10. Using the Programs and Features tool, uninstall Forcepoint VPN Client:

LAl Programs and Features

CF' » Contral Panel » Programs » Programs and Features

Control Panel Home
Uninstall or change a program

View installed updates To urunstall a program, select it from the list and then click Uninstall, Change, or Repair,
% Tum Windows features on or
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Name Publisher Installed On  Size Version
[DForcepoint VPN Client ¢ Forcepoint LLC 15/0%/2023 21.1MB  &11.0167

& Microsoft Edge | Uninstal____J Microsoft Corporation 2rmyoan 96.0.1054.34

= Microsoft Edge WebView? Runtime Microsoft Corporation 272021 96.0.10654.34

& Microsoft OneDrive Micrasoft Comaration 2720 195 MB  21.220.1024.0005

Note The last 3 steps are required to remove all the VPN client related keys from

Windows registry.
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